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Sub: Revised scheduled for unavailability of e-office from 10" July 2024 to 15" July 2024 due
to migration pre-requisite of e-office across CIL and Subsidiaries.
Reference: letter no. 1/20677/2024 O/o CMD, CMPDI dated 15.06.2024.

Dear sir,

With respect to letter no. 1/20677/2024 O/o CMD, CMPDI dated 15.06.2024, it was
earlier communicated that downtime of e-office was from 03™ July 2024 to 08" July 2024 but
NIC has revised and rescheduled it.

Revised schedule for final migration downtime now is from 10™ July 2024 (Wednesday).
9.00 A.M to 15" July 2024 (Monday), 9.00 A.M.

Encl:
1. Ref. letter no. 1/20677/2024 O/o CMD, CMPDI dated 15.06.2024.
2. Copy of E-mail from Dy. GM (ICT), CMPDIL. Dated 28.06.2024
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1. Ts to CMD/ D(T)/OP/D(P)/DT (P&P)/D(F)/CVO, CCL, Ranchi.
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Email SUDHA RANI

Fwd: [WARNING: MESSAGE ENCRYPTED]Re: NIC Service Desk
[Ticket#20231227122956144273] - Note Added (E) [Sub: CIL eOffice instance
migration from existing eFile version 5.6_06 to 7.x]

Froni : \inay S Maharaj <gmsystems.cci@coalindia.in> Sat, Jun 29, 2024 12:54 PM

Subject : Fwd: [WARNING: MESSAGE ENCRYPTED]Re: NIC £ 1 attachment
Service Desk [Ticket#20231227122956144273] - Note
Added (E) [Sub: CIL eOffice instance migration from
existing eFile version 5.6_06 to 7.x]

Vv« karisnma varshney <karishma.varsnney@coalindia.in>

L€ : SUDHA RANI <sudha.r6556@coaiindia.in>, NABANITA
DAS <nabanita.das@coalindia.in>

Helga/veiedr,

For- MA.

W9,

T4 AHT AR
ey (ReH) /SR vistee s
Hea Froviegy fafies

EVLT BT3Y, TE-834029
Tel: +916512360749, Mob: +918987787690, 9433031210

From: "RAHUL SAXENA" <gmict.cmpdi.cil@coalindia.in>

10: 'Ranjeet Ghosh" <gmsystem.cil@coalindia.in>, "Vinay S Maharaj"
<girsystems.cei@coalindia.in>, "Atanu Adhikari" <gmsystem.ecl.cil@coalindia.in>,
"Kausha: Kumar Singh" <gmsys.ncl@coalindia.in>, "HoD Systems Deptt. MCL" <gm-
sys.inci@coalindia.in>, "V Suresh" <gmsystem.wcl.cil@coalindia.in>, "K. K. Singh”
<gmet nci@cealindia.in>, "D P MISHRA" <gmsystem.bccl@coalindia.in>, "Shantanu
rhishra" <gmsystem.seci.cil@coalindia.in>

e "MANCJ KUMAR" <cmd.cmpdi@coalindia in>, "SHANKAR NAGACHARI"
<atera.cmpdi@cosiindia.in>, "AJAY KUMAR" <dtpnd.cmpdi@coalindia.in>, "SATISH JHA"
<dtes.cmpdi@coalindia.in>, "ACHYUT GHATAK" <dirrdt.cmpdi@coalindia.in>, "Sumeet
Kumar Sinha" <cvo.cmodi@coaiindia.in>, "LAKSHMI NARAYANA RAJAVOLU"
<alshmirajavolu@coalindia.inz, "SANDEEP KUMAR" <sandeep.kumar@coalindia.in>,
"WILESH KUMAR" <nilesh.kumar@coalindia.in>

wenk Friaay, June 28, 2024 5:32:31 PM

Suwiect: Fwd: [WARNING: MESSAGE ENCRYPTED]Re: NIC Service Desk
TTicke#2023122712295614427 3] - Note Added (E) [Sub: CIL eOffice instance migration
frormn existing eFile version 5.6_06 to 7.x]

Oaar Si;

https:/lemr ail.gov.in/h/drntrnessage ?id=C:-17787 & tz=AslialKolkata&xim=1 1/26
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Hirase note the deferrad schedule for downtimea of the eoffice, mentioned in the trailing
mad end accordingly apprise in your company.

Thanks & Regards,

Rahul Saxena

24 Cenaral Mznager (ICT)

Cenlral Mine Planning & Design Institute Limited
4 sucsidiary of Coal India Limitec)

Mok lvo: 89677685013

Lrovm "RAHUL SAXENA" <gmict.cmpdi.cil@coaiindia.in>

To* 1124 ecffice-nic" <tl24 eoffice-nic@nic.in>

Cc: "LAKEHMI NARAYANA RAJAVOLU" <lakshimi.rajavolu@coalindia.in>, "Arunavo
Banerjee" <ti2-eoffice@nic.in>, "biswaijit dutta" <biswaijit. dutia@tatacommunications.com>,
"Kallol Sen" <Kallol.Sen@tatacommunications.com>, "Kshitij Saxena"

<Kshitij. Saxena@tatacommunications.com>, "rachna srivastava" <hog-eoffice@nic.in>,
CHAL KUMAR SHARMA" <hod-eoffice@nic.in>, "saroja kumar patro"

<officart eoffice@nic.in>, "pankaj kumar khetwal" <officer3.eoffice@nic.in>, "Sandeep
Jand” <eofficesa-nic@nic.in>, "Arjun Singh Jadaun" <pm2-eoffice@nic.in>, "Ekta Arya"
<dba.impeoffice-di@supportgov.in>, "Ranjeet Ghosh" <gmsystem.cil@coalindia.in>, "Deep
Kumar Bansal" <deep_bansal@nic.in>, "R Saxena" <rahul.saxena@coalindia.in>, "AJAY
KUMAR" <dtpnd.cmpdi@coalindia.in>, "MANOJ KUMAR" <cmd.cmpdi.cil@coalindia.in>,
“Milkesh Agrawal” <df.cil@cealindia.in>, "C S SINGH" <tsdt.cil@coalindia.in>, "Alok Lalit
Ruimar® <edcoord.cil@coalindia.in>, "Ankur Makkar" <nic-eofficeimp@nic.in>, "MD TALIB
AHEMAD" <taiib.ahemad@coalindia.in>, "Krishnendu Rakshit" <krakshit.cil@coalindia.in>,
"SANDEEP KUMAR" <sandeep.kumar@coalindia.in>, "NILESH KUMAR"
<nilesh.kumar@coalindia.in>

seith: Friday, June 28, 2024 5:28:40 PM

Subject: Re: [WARNING: MESSAGE ENCRYPTED]Re: NIC Service Desk
[Ticket#20231227122956144273] - Note Added (E) [Sub: CIL eOffice instance migration
from existing eFile version 5.6_06 to 7.x] '

Dear Sir,
We hereby confirm the changed schedule mentioned in the trailing mail.

Thanks & Regards,

Rahui Saxena

Dv. Cicneral Manager (ICT)

Central Mire Planning & Design Institute Limited :
(A Subsidiary of Coal India Limited)

Mob No: 8987789013

From: "ti24 eoffice-nic" <tl24.eoffice-nic@nic.in>
To: "LAKSHMI NARAYANA RAJAVOLU" <lakshmi.rajavolu@coalindia.in>

Cc: "Arunavo Banerjee" <tl2-eoffice@nic.in>, "biswaijit dutta”
<biswaijit.dutta@tatacommunications.com>, "Kallol Sen"

<Kallol. Sen@tatacommunications.com>, "Kshitij Saxena"

<Kshitij. Saxena@tatacommunications.com>, "rachna srivastava" <hog-eoffice@nic.in>,
"KAPIL KUMAR SHARMA" <hod-eoffice@nic.in>, "saroja kumar patro"
<officer1.eoffice@nic.in>, "pankaj kumar khetwal" <officer3.eoffice@nic.in>, "RAHUL
SAXENA" <gmict.cmpdi.cil@coalindia.in>, "Sandeep Jand" <eofficesa-nic@nic.in>, "Arjun
Singh Jadaun" <pm2-eoffice@nic.in>, "Ekta Arya" <dba.impeoffice-di@supportgov.in>,
"Ranjeet Ghosh" <gmsystem.cil@coalindia.in>, "Deep Kumar Bansal"
<deep_bansal@nic.in>, "R Saxena" <rahul.saxena@coalindia.in>, "AJAY KUMAR"
<dtpnd.cmpdi@coalindia.in>, "MANOJ KUMAR" <cmd.cmpdi.cil@coalindia.in>, "Mukesh

https://femail.gov.in/n/printmessage?id=C:-17787&tz=Asia/Kolkata&xim=1 2/26
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Agrawal" <df.cil@coalindia.in>, "C & SINGH" <tsdt.cil@coalindia.in>, "Alok Lalit Kumar"
<edcoord.cil@coalindia.in>, "Ankur Makkar" <nic-zofficeimp@nic.in>, "MD TALIB
AHEMAD" <talib.ahemad@coalindia.in>, "Krishnendu Rakshit" <krakshit.cil@coalindia.in>,
"SANDEEP KUMAR" <sandeep.kumar@coalindia.in>, "NILES H KUMAR"
<nitesh.kumar@coalindia.in>

Sent: Friday, June 28, 2024 5:05:58 PM

Subject: Re: [WARNING: MESSAGE ENCRYPTED]Re: NIC Service Desk

| Tickat£20231227122956144273] - Note Added (E) [Sub: CIL eOffice instance migration
from existing eFile version 5.6_06 to 7.x]

Cizar Sir,

vl ielerence to trail mail, incremenial migration of Coal India Limited has started

rorn Totay afternoon i.e. 28.June.2024. Keeping in view of this, Please note that the start
of procuction downtime is now pushed forward.

“he ravised schedule for final migration downtime is 10.July.2024 (Wednesday), 09.00
A1 orwards il 1.5.0uly.2024 (Monday), 09.00 A.M.

May kindly acknowledga and confirm.

M.,

i )
WY Regards
%107 SHUF/ Kapil Kaushik
F3TTre TRUTART wETT eOffice Project Division
Twd = e AFA 7/ National Informatics Centre

FEdCiHG: ¢a Jaa WM #IrEal Ministry of Electronics and Information Technology
M TSI Government of India
HHTEF Y onlle o LLBOLEKOV /8860666728

From: "LAKSHMI NARAYANA RAJAVOLU" <lakshmi.rajavolu@coalindia.in>

Ful TAnnave Banares” <ti2-ecfice@nic.in>

o "biswajit dutta” <biswajit.duttza@tatacommunications.com>, "Kallol Sen"

<rallol. ben@tatacommunications.com>, "Kshitij Saxena"

<Kshiti Soxena@tatacommunications.com>, "rachna srivastava" <hog-eoffice@nic.in>,
"KAPIL KUMAR SHARMA" <hod-eoffice@nic.in>, "saroja kumar patro”

<cificer’ eoffice@nic.in>, "pankaj kumar khetwal" <officer3.eoffice@nic.in>, "RAHUL
SAAENA" <gmict.cmpdai.cil@coalindia.in>, "Sandeep Jand" <eofficesa-nic@nic.in>, "Arjun
Sngh Jaozaun” <pm2-eoffice@nic.in>, "ii24 eoffice-nic” <ti24 eoffice-nic@nic.in>, "Ekta
Arya" <Ubalimpeofiice-Gi@supportgov.in>, "Ranjeat Ghosh" <gmsystem.cil@coalindia.in>,
“Deep funar Bansal” <deep_bansal@nic.in>, "R Saxena" <rahul.saxena@coalindia.in>,
"AJEY KUMAR" <dtpna.cmpdi@)coalindia.in>, "MANOJ KUMAR"
~omd.crmndi.cll@coalindia.in>, "Mucesh Agrawal” <df.cil@coalindia.in>, "C S SINGH"
<tsdl cii@coalindia.in>, "Alck Lalit Kumar" <edcoord.cil@coalindia.in>, "Ankur Makkar"
~nlc-eotnceimp@nic.in=, "MD TALIB AHEMAD" <talib.ahemad@coalindia.in>, "Kalloi Sen"
<Kalol Den@tatacommunications.com>, "Krisnnendu Rakshit” <krakshit.cil@coalindia.in>,
"oAahbe s KUMAR" <sandeep.kumar@coalindia.in>, "NILESH KUMAR"
wineshddinar@coalindia.in>

https:/femai . o/ aintmessage?id=C - 1 7787 &tz=Asia/Kollkata8aim=1 3/26
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Central Mine Planning & Design Institute Limited
&/ i (A Subsidiary of Cox Indla Limited / Govt. of India Public Sectar Undertaking)
0'““5’ ; ‘)dmﬂ P o o Gondwana Place, Kanke Road, Ranchi - 334 031, Jharkhand (INDIA)
it bui Raloa Cowpany CORPORATE IDENTITY NUMBER - U14292JH1975G01001223

~ An ISO 9001: 2015 & ISO 37001: 2016 Certified Company
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- {494 : SOP for e-office users during migration to version 7.x.

Kind reference is being drawn to the mall dated 07.06.2024 from e-Office Project Division, NIC,

MoE&IT, Gol to CMPDI pertaining to Rolling out of eOffice version 7.0 i in Coal India Ltd (copy attached
as Annexure — I). '

As communicated by the NIC Team, the upgradation activity from eFile Sxto eFile
v7.x for Coal India Limited is scheduled from 03rd July 2024 (Wednesday), 01.00 P.M. onwards till
08th July, 2024 (Monday), 09.00 A. M. During the upgradation activity, the services of eOffice instance
of Coal India Liraiied will be unavailable. The aforesaid downtime is required due to the size of data
generated in eOffice instance of Coal India Limited. In this connection, CMPDI has been advised to find
out the alternative way to continue with present version during downtime of one week.

. Accordingly, an SOP has been prepared after virtual meeting of all GM (System)/HoD of CIL
and its subsidiaries and the same was agreed by the Director (Technical), CIL and CMPDA is to monitor

for uninterrupted work flow during stoppage of e-office in the aforesaid migration period and circulate -

the said SOP to all subsidiaries and CIL for compliance.

In view of the above, pl. find attached herewith SOP along with ¢Office manual for circulation
at your subsidiary for compliance by e-Office users durmg the migration penod in order to maintain

business continuity.

Submitted for kind information and necessary action, pl.
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1- + File No.CMD/13/5UBS/0001/2019-O/0 CMD, CMPDI-CMPDI
1620677/2024

Subject: SOP for office work during e-office Upgradation Activity from eFile 5.x to eFile 7.x
by CMPDIL and NIC

As per mail received from NIC and CMPDIL, e-office will not be available during migration
as per following schedule:

Scheduled Dates:

« Migration Start: 03 July 2024 (Wednesday)
« Migration End: 08 July 2024 (Monday), 09:00 A.M.
+ Downtime Start: Evening of 02 July 2024 (Tuesday)

All eoffice users shall adopt the following SOP during downtime.
Steps and Guidelines for Users:

1. Pre-Upgrade Preparation:
o File Download: All users must download all running files completely before
10:00 PM of 02 July 2024 (Tuesday). All efiles which are no longer in operation
should be essentially closed by 30.06.2024.

2. During Downtime:

o Physical Copies: Users should move the physical copies of these downloaded
files for use during the downtime period. Necessary notings and updates on
these physical documents should be done.

o Scanning of Notings: It shall be the responsibility of concerned user to keep a
scanned copy of notings he has made on these files to ensure seamless
transition once services are restored.

3. Post-Restoration Actions:
o File Restoration:
. » After restoration of services on 08 July 2024 (Monday) at 09:00 A.M.,
users who have downloaded and moved files in physical form must

attach the scanned copies of the notings to the respective eFiles in the
eOffice system.

» Users should move these updated eFiles in the eOffice system in the
same manner as done in physical mode during downtime.

For Example:

e The file was with User ‘A’ on 02.07.2024 during start of downtime and he
makes a noting on the file on 04.07.2024. He should scan the notings and
keep a copy of it with himself and forward the physical file to user ‘B’
The users ‘B’,’C’ and others shall continue doing so during downtime.

e On restoration, the user ‘A’ will initiate the note of the particular file by
attaching the scanned copy of noting and send it to ‘B’ and the process
will be continued in similar manner till the electronic file reaches the
destination where currently physical file is residing.

1136
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File No.CMD/19/5UBS/0001/2019-O/0 CMD, CMPDI-CMPDI

o VPN Usage:
» If auseris unavailable during the restoration period, they must use the
VPN service provided to all HoDs to complete the above steps. This is
mandatory to prevent any physical movement of files post-restoration.
o Final Marking:
* The current user holding the physical file will ensure that the status of

efile post restoration of service is same as that of physical file.
4. Creating New Files During Downtime:
o Ifthereis a need to create a new file during the downtime, users should create
a physical file.
o Upon restoration of services, the same file must be created in the eOffice

system, and all notings from the physical file should be attached and moved in
the same manner as mentioned in step-3 above.

o It shall be the responsibility of user who has created physical file during
downtime to create the electronic file and ensure that the status of efile is
same as that of physical file.

o The files which are created and completed during downtime similar action of
creation of efile and completion shall be done by the user who created
physical file after restoration of service.

5. All Users are requested to go through the manual attached to this SOP and the video
link provided for a comprehensive understanding of the new version of eOffice. This
will help in adopting new version of e-office in shortest time.

e eOffice (eFile) User Manual Ver 7.0.pdf
e https://www.youiube.com/watch?v=GNV6R1Dnmfc

Compliance and Proactive Measures:

e« Users are requested to strictly adhere to these guidelines to ensure a smooth
transition and continuity of operations.

e Proactive measures, such as timely download and scanning of files, are crucial for
minimizing disruptions.

« All Nodal Officers shall create awareness among users regarding migration of eoffice

For any queries or further assistance, please contact respective nodal officer of e-office of CIL
& Subsidiaries.

Subsidiary M Nodal Officer Mobile
CILHQ Md Talib Ahemad 9433006057
ECL Shakti Vedanta Singh 7017140753
BCCL Rajeev Kumar 6287695392
CCL Karishma Varshney 8987787668
CMPDIL Lakshmi N Rajavolu 8919466988
MCL Sanjay Oraon 9437491856
| NCL Pradeep Kumar 8565007323
SECL V Shiva 79782980710
WCL Navya P 8309613868
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