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Ref: CCL/HQ/C-4/24-25/466 Date 07/03/2025

NOTICE FOR ALL CONSUMERS OF CCL

In order to facilitate redressal of grievances related to refund of coal value and BG
pertaining to E Auction as well as FSA Consumers, all consumers having pending
claims pertaining to refund of coal value/ EMD/ BG are hereby requested to submit
details of claims at following e mail id by 15/03/2025 for being scrutinised at our
end.

oprnsnmccld@gmail.com (For Cases Pertaining to Rail)

managerea09@yahoo.in (For Cases Pertaining to Road)
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